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BEREASES  IBEERITEHERIIIGH - FZEEMCZIRFARE - 6173
Evangelical Missionary Society of Basel.

1. 1816F 6 - FET A

2. B MES5EWIRE ZIIZk - The Craftman Theologian

3. FHBasel ZEHENBEH T AREHEEA

4. BABH LTS ERNOEER

= . ERE# T &REE I Gottlob Pflenderer

1. Basel Mission ZIkFABATEIENECI7 AT - FHOPEFRm

2. 1859&F F /1Basel Mission Trading Company

3.1862FBHE—HASAE

4. 1879F AT - B4E - MILE - IJolil - e AR

5. 1891 ol ofky

6. 1911 F AR AR ool OAE] - BIE34UEA L - 5561UIFE T
SAVEHT] -

7. 187TAFNEKHEZAN - KNE - KE - $RE - HFPLOE - HEER
Br BwERa] ~ 7 -

4518

PLERBIF - 353

1. BWEH 2 2F&E 3 JEKREAK -4 AWAFTE -
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EESWE— 12T - RAGEEENEY - MABARSER
R - B VB2 - MEEIBAS I - ARLEESIER - £EIE
B 13:18HUE N —IRARE RAOMTAAT R E DBk - ERIFMANS )L e &
KT EFRE - BNIXERAEEEWRSEEFREFIRENME - B0I80H
ESER  ARENSEHZENMRK - BN TZEMN LIEPERMINSHREF
- AR KAWL KRS FRHEFRIm - HIEESUHNSEFE
AZFARN P ANREMIOREETEXREE - IEANBERN—DHRELTE
EHNEEIPRAREND -

SENFRASEFENEN - —EAREERIE  REXMER - 23K
BRBE—EN - BRRIEREARNBIRKAUEER - RRM - REBEEIKF
BFE - BIEZFE FBUaREZNES - FABEBRE(ELS - Ik
EMEMNLTR RN TR - BN EREEREMRXRHT - NS 5HF
(B21:1-3) - &AIf45 . " ERRERIR - BN SRTE L - METHE
RE- s (X6:10) - BNFENESIEERERRETT - EREE - #B
FREMEZITHE -

FT EWHETVENRARWS - FERMNVBUWNDPALEEEZZ0E -
IR IEREWF AR - REFZIBBRIEWED - SXEE5:16 ¢ " RIIAY
Fe HXEFRAEAR - WHATIEBERIRTNETA - ENRBEAGRITIER LR
R

FAINZIE TIEESK () RORIE ~ BARIS - (O)B RS TEHRPAE -
()BRLFREN - Z2IEESW - ()AL TEMNAZZEE © (R)EW
RERA—MHEREFRNEZAY -
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F£—T BWFENILSAVEIE

WMSER - —UEBR EEBERBRAVMAIBED - D@EMEFREN
=5 ERNADARNERIEERIEHEEA A SAIE - FHEMXS @ EIA
IR~ BWHENHE AR - EEEWARRERGD - Rt ENESEEBXR
HUSRIZ E EAHERE -

| Z2BAB_5E

RE—MNARNLIEZRHENEHEN - ATETMPAMNE - TE TR
EAZMABLES - - [HZ (A.W. Tozer)

S HMAS - AAEBEANT X2 - A=SHaNREKHRES - L
HEGG LHIEERBAEZRNALESs - "HE., 5 T1F, ERZEUDE
% XAR W —UIER TIFEMEMEN - mME R EFEENELESE _ ERER
BEAERER; - MEBEBRAFER—AICIIEENEB 2T - BEENEBMEARE -
— PMATEE ERTIE  =RERT - XRERET LFOER08< (creation
mandate) - @ AEAEEKEL - @BENFENEN T LFHE - ARENEF
PATIIM - ER2IR . TEZEM L FESEERA—TMEEREE—RUD
EA0HE - AT - FEHEFRLONERRIBIONE - TR ARAZEENH
LHENEETERNER - BRAl/(vocations) 2 LY ~ OJfZH ~ BRYEIR
#l - FEEEEQSERES - RUE—T1FZ - RIBESHTELE - fliEE
TR - EEEERANENmS N TEFIERALFELMMETEBRNHGES D
RED ; B - ERITHTHME - TR SIRARME - 207

1. B2 TE - £ESEM

T~ EESEMEAYoHAN  ELEPEZEEENEREESRE -
HEEE2HHFIRMERIRS EEE - INEFRHNNEMAM LIFEZ2EER - m&E
RS ETMMEEOLEEREE - AMELEEBREE  AF—EMZFTEM
BEA - RAENEBFF - TIeNSEFERN - HBELLME - & IER
WeiRS® - SKINBHZEXRAVMERLTHA - BEERNILIAARN

L#RIK - "ERSEBHEFLFNENFEIE, - (PEHZHFEEET) : 51-52 -
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S AStE> - TEREE - EIMIESIFR - 5% - THRPFHEE
WE  &ARIIMWANEGSE - AOANLDEEHEE -

TEMEh NETKIE

TERETINMESRENA - "IMEL @YRLEHE - fEeEEPE
FRRE - "TINEL BFEOR - BELWRE - TIEEMNAUHRER « B
- —EEANBESERNHA - B2—TKENNA - 2EMSKENH -
I LESEHEFE(103:22-24) - XNBEH T FERBa A (FAB16:19-20)  XFhE
WEER T EN L TAER9aFEIR208

iE#T ARBYTAE

HR127RN: " EIFEBMEREEE.... . SEMNEEFHM. ... o - &L
fE WS - RUDARBI RN ETEREAT LI - AZRFESBDENTR -
THERRERNRAZRZHERMT - BREETA - MW EMES LIRS -
FgB@EE - ERMNNDREFRFRFR - FE& - BIVEEFTEZ@RIEE -
Ve BOBMEARTHE - BRISEARAF L - WEETHR - HFEESM - 200

F=3:9-101% : TMREUUMAIA—T)EAN T =EREBFE - XEFRE
EWFUAASR ; MBCERETESE R - 1 HITBERE - K—YIaEBERT
AT SEDZERANFAEWN - MS2 - ODFEEAK | FAIRAETIE ERF]
T E - RETRBMNNENTFFEES -

WEERALF - 2UREER - B - BONIFHFNSELE - AN
THES®DH - TR EIDREN - HIEXREMNEEE - BEEME -
MEZBRES - BV AEE - ILENARMNNVIEDE  £E8EEH - WL8FF
WAEZBRERERNNLIER - X5 - Bl)S@EE - E@RVTER FLIE
EIFECELERNE  TFEATREBEEMAD 7 - XEZE JEEENA
S .

RIEEENZE

2. MM - (RRIp% L) (B8 BEIEEWNS - 2006) - 74 -
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ZRIRFBREXNIEEBREN =—@rUM@Z AR - £185 (evangelize)
XNPRNFHERREEEZEDN —MER - BREASHALSHHMBENEXR
£ BOFMB "fEWIE, - AT - MIEWA A LIBRA DA - EEEan o]
EEMBNIMETINANS - FABBEXNS "EREE, - ANEENERIM
HEBEENAD - FEEMHNEEESISHIALREE -

REREWEMER

ZUETENFMEEERETZZMNE T - B ERIRHRBRMBHE A
EMEX2n EEMNPOERENE - —LEERINANSWAE R (Large
corporation) - UATEXLZHAZ - AMNEXENGESCENRN - FHRBAABRITH
BINE - TEE—RERTI DR -

NI —EEPRARZZNE - EHEEENIE—TF - RESMG
RIZMWAIE L - [EAE - eE ~ BFE - F8EZ A - #Hz - &
ZREVHRE  FEHEART - L8 EMTERFTNEm S -

. SHEIK(CAEE K EMm

SK - EXUASHESRTE - SNEEF QR ARINKS 2S5 (Peter
Drucker) EEZ/E (EHRAEN =) (Post-Capitalist Society) FIEE - FAFA XL
BHEFZN—RELT  L—REXHENETETAHELHXZEN - BERIA
N B THEATERAS  BEERRFEIARNEE | - BENMEREH
ANTREZ - =TF0ER - aXEHTAE - EXKNEE - £5F - 1=
G IR E R RSN E L - 20

ZFEIKEREP—IMEARET - EEANRELWANHTEMNGAS
Hr-% 22 ( Thomas Friedman) - FEMRVIEIE (HFRZEFEI) ( The World is Flat )
hatT - ERERRUD=ZAME - F—MEREIERSERIE XY 5K
. FeRESEEEERR ; F_MEEEWEE™H - TAREEAT !
METENTERDIMNSIMRAE - SFEMRNE AT - EERREWERS
EURBIER] - RERFMZNAATKNENENS - BH_TF - BENMERE

4 81t - THENTEARELR TRIASEE. 5 - (BSDF) - 157% (2008.1) - 13 -
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BT —N T ITERWHAFES S (work platform) - FAINAEBES SN = - H
BR 7 R ERNER RIS IRE] - B T HESEN " 2IKIEE =R

( Globalization3.0 ) I - XMEREIKMEMNEBE A - #EFE LS T
fE - 211

BEMNNEEEMNBE - FEISHAETHEX - BEMNEBEA
B it 7 #NSEREERNE CSHSET ZENEERM - PAFTEM
MLE S ERIENMERT - ZEEN TIERSBWERTHWEKX ? AHFEZENZE - I
SHEFEEFNAHTNEE ?

THTHNATINERTEIBIFRME - BIMA - BRI - BREIE - 22
FREBENEERNEN  ENSEWERTE P - MEZBRBEE
R 7 2Kt "ALFPBAR L WERTENNN - WS A KREWAHGE T
g5 - VOKHEAEE ~ 0 E ~ BV ARBI=XERSMIM -~ " A
{2 (servant leadership) A% /IR A T & - KR SIEEMESKEEE " &
A& 5 ( life coaching ) FFIETS " EIEAMXI 1 (career development)dy " SEH
%5 1 (executive coach ) - WEFMMTE - WEFEMERZINENX - UEAAS
RO DEINAE - BrETRIFOE - BBEM - EXAZEXRNAE
BTzl - ZaE5Ens - (ER) 2S5NSEEER  FESEEENTR
LEXE R B ZE(E -

"EANEMRREREL - BENE - iR BG S  RY - SENSE
Z - URBRFEMEBEINSIWSANE - 23

BAREEEM M EEXROMNBETHEENHEI - HERINIHEALN]
HEBREE  MARBENTAEILEGIABTIHA - BEABZS|IHEMH
iE . TRNEBERRBRISROASELXENED - HMIFIBALBEHAEES
i€ - L EREBEGEMNET U NUIBAZFMBNEBEREIHMLESHNY - B
BRI RS EN?XEANMOKRIIEE SN - BESNONGEMN ZE

5@LE 13-

6. £FZ - (BEHBICEO) - 37-

1. B AR URENGT T - (BRIAEHCEO) - 34 -
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HEES  TEPLEEEXNME - KPABESENRT - FlowaSsSHs A EFE
2 7EN - MEEESHNIMNRNS KM 757 -

WA _S|OTRE . "HBAMRINEREENESE  BAEENET 22X
WEE @ SRENFER - ZIURMNEDTBRITERBASTWAERSE
= FRPTHEERE  ERIONBERZ TERSRSONE - RiZZ2H
BR REE R INERNFTE 2 i - MBIMIWE S 2HNFR - SEEENRE - &
Rif FIREA SN DE - ESRIFOCENSE  SEHEEHIE BB A
MEE - RIZCIENXE  ETRIVEHEE N IESE - 88BHE - &
O 1R - SATMES - BERMDANRE - WIEBWEE « AX ~ B2/
XE EELENRE - 12 - BERRZBAFEME T - 21

BRUBEZATOSEENEZHALERBITHZAIEED | "BBREEA
1 ? o TERMESAKRAE - HIOINNBES TIERQAZEEERNE - 1t
HIESMU "7 NELEBNSBAEENER - BOEMRBMUEAXRE
AMERHN TIENXETRIAL - AENEREBIEBERES - A1 IRME—
SZiEtre  BRNBENIMENEA LINEE - il . "HEH | RR=S
NBLBIIMA 5 (K 25:21)

V. NEBEEMZIXAVAETTEN
NEIKBERZ - M7 AETH - ANNS B WPRM LS K AZBRIA

& ERMRAZTEENEIRLES - @REMAAEEEIK - NBEZHNEE
ERX £ - ERAHREHNSHESE - dJUINEMEF - oIS HFRHA
1T - NSHHUESEKEREZIR : $— - NSEHIMNBEERS - JURTE
EIXHNEMRKEFE - BRIOISAMRSFOAZMNIMNEIAD - FEROIREEZEEY
M TTEEBEN AN - £ - N2IKERNASESR - BIATNNER - T2 RH
SMAEEEIEIREFPFES] - LABBMEREEFLEE - EABCRIA
W ZIZABESRNARNAFELNTM - = - REZIEHNRFMER
BRHAB : BUa - £57 - AasMEMRGEIEERIKT - BB EE R
TREGHREE - HF RS KERE-IMEX - MIIARHBENENESRE
rZ8 - B - 2B ARWBEENE - 8FEFS—MIESEWSRAEZE

8. WEEE - (RAEEMHhHESKE) - 128 -
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TRE - RUEES] - AN AS RS IUS BN ST HZEK SR - BYXIPE
% WHER/ERE - F4 - FEEEJUNSEXCENRS - £/ENT
IAROIREE - RIS - AR KMNEXEER LXFEC - 575 - I
SEIBFFMTRALENEREEEL - ERABEEFRARXERF
R RUIEREME - EHRBRANEIRFEARAANSEEHRIRN - FIUE
H - 25

EIMEHBRN R ERFHRIRATKBEAN ST A TFEBEELLLWRY - B8
ANNRE - B ECEARYEm - fRENARED - XEFZ Il
WHYEEIE—EESTAY °

M FEH S PP ER{EINER

WS TEREAZIIARS - "HEREE HE3RA - KEo ALFrd
BE - ARVENERHS - ZEEINNRE - BEENMA M EmPTE
BRSRRIA ZI(MNEE P EBRXE - TERHRES) , RMIIVERXNZIRN - £
ARBAZFRIBIN - MEBMNBLNEEERS - HRAEERLAZER
WEBREAFERD LRI - BARATIANFES - RSEEZZ/NA - 18
ERESEY - EBRNAE MyeaEaEE - B - HIMITMIVER -
"RIEH - L AREREEDRERN ARNTAEEER - BT - SKBE
ZinFh - WERIRIAE BRI - 26

MRBPIEEERERA FER - @EM (=i ) =/ &R - T
fE - UREMEFZEE RN - WRLAZSHORBEORIEWZERANIIE
AR SR RBIEMITIN AT RGEEEN - BEWAXBEERNELES
E—EFENEANER - BIAEEWHELZT L K E - ANFIR ERESE
PR EER - XEX MM SETSHNTEREEBMEELL S -

RIARBERESTEUS FenETHAS - AEFEELFEPRRIET -
HRRSEMNAS - DEBARSHE® - B8R - g - BX - LEBEANTF
- SIS AR -

9. SEFEHANMIE T - (HHEEBERFM ) - 153-154

10. NEEF - (RSFENRERSKE) - 147 -
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F_T HEERWRRNERSGR

/‘\EIEHR%J:)E)?%EW,E’\J@@ - BEERERANDAIT - UARNAESHK
2% MR ATRRASSRAARTT - FERD ey fEm K IFEE -

N

| W T (Fp A&z R

REEMAZPECKMARRER - BERERIENE 25HKXES
RITTENFBRVERICRB R INAIR N - EFFEN LIEMEAERNEEZEY - BE
mE—EN R - BREKR - (FANEMARRIRR -

. EERIA P ZHFAYE D)

EXIER—TXELRNR - TELST LRV - BULMIE - BRANEET
WAL, MZSKFAEEMEZEENET] - JUEBEXEWH R RBEEE -
AEtZ2EEnREIEINEEE - BESERYE ~ 5T ARE - SMETE
= L_Lﬂ/\ﬂ] REBEHEER —LERENIIZ, TESEHE - BIFS
ABED IETRIIZRIR ISR FNR R 2 BE
ALNHERA ~ BEREF SR BN S ER BRS¢ -

BSomMISENEWATERBESRA LNENSHR -
SEERSNA - B2RTE - D> xE@i@]Zi%ﬁﬁLEﬁﬂ/uj} °
WIEWHHRE - EMEEmES - 'RBEARLERCE RBEMNSE

1.3
2. B
3.8
4,
18 -

5. B SRIAATLT - BRI M A XBSHIBZWRIKERZ

. BEIFRRS SRIRESE

EFECWITEPAREM (Workplace Ministry) e T FEIIE R
(Marketplace Ministry) : NA{EERIA T KB ERIKLD -

TR TR - AT SEWERNEENS, - LB EIWA
EYTERRA - SBENMMETWERKKECESHEES - AW : 5% - 85 -
EAWESE - AN - SKXBTZNHESHSMEIIRAAL - lIEZF AR RS
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45 E = - B3FEBusiness Professional Network ~ Partners Worldwide *

Opportunity International 1A 5Hope International -

V. ZRFZSIRIFEFRE

MRS TEIMESNEUARZEIMREAMNREE 2RO EMRIRHE
R o) ERZOBIMEFNET - O "EHREBEE IR AR W= (Christian
Business Men’s Committee) * " EfREERE . © 'EBfrzgEB@83 NI ARH
%2 | (Businessmen’s  Fellowship  International) * " EfREERENTAZEHAZ
(Fellowship of Companies for Christ International) ~ "C12/\H , « "TEEESE
th= , (Christian Management Association) * B & X E&FR ( EBBEEDPL) ~ THR
JefEanHEl 1 (Glory Mission)Z - XA AP HFEIRMERNEEEMNI AR DN
HRIAINZBZYA ESEARBA-TZI=ONAIR - XERGKE—FTHEB
SN~ BRSO E ~ ElE - SMHEESE - 27

ERMM B EEEIKEPAFRNES] - BEEZEFIAA - FE2ULHNTES
HE - FESHEAEXENRZ - B 7O EREASMIBN ANERF
N LA - BRIATHESE DBXEEN A ATSNASNER = B H
ERNE © IR - XU A ZEHEUT) ol LIE RIE S —T JiBAMIRRE (S
www.businessasmission.com), 2% & Z llGlobal CEO Network 9 =1 - X2 /O
EHEREWZRMFAAR—EE, tiERRERLIEMN - KENERE
www.globalceonetwork.org) - E 1t 52 2 ConveneFlFellowship of Companies for
Christth BB LIAHECE - K33 Global CEO Group B ZIEEE T EMERIE BT
BE -

1. MET-/mRE - (MAZE) - BEREF (572E - b : BO# - 2008) - 87 -
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=77 RIERIHIEH E E Y F I

HEEE R B/

TEEENERLE - BMAATUARER - BNEFEEERN TIEREBLRS
BHANMERRNIE - BREFETA T EAFESIFXENSEENERED | 5
AMEELY - DA ~ BEMNAZE - URAESAIEER - B Z@iE
DEZHFN—E D FEAMEBE — P RETKENENAE - MEE —KN=
DHZRHEERSHFF

R TFEWVEMER  XEHERENIERE - FA ~ HIUUK
RENFE - IBENEY XUV E—1TEaRE - BWAZANABBRRIAE
MEEEZERIMARNGKA - BREALEEZG - BHRASKITERIE - 8
[ - BT HEMEENEHARATEER - 28 KEEY@EEEH T AR
TARRVBRY < R 7 BASRR BRI A 7 HIRARAIERY -

| ELEPEHEE AN ERD

ERARER - BIOIMIRREANEZ I —HFZHR - XPAEIRX

( John Calvin : 1509-1564 ) FRiR HMIMIAA - AMARFRZEISFEANERITH -

SEAEERHCBHNEESN - AZFIMEEEEE L YTEE - B2 RO
MMUBEREIRNF - BAEBIEFEZEA - ST - XEREEEEIE
o) MARZBESHMPIGH NEREIN - 219 (F5:9-11 ~ F6 2:12-16 * #[F 5:18-
20 ~ F1:13-22)

HigRogiE " EE , BEEEMAENMNEN - EEBEHNINALT - #HiEEE
BEEEMNERE  AREEENEEZEN . " ABALEL  mARENBHE |
(£93:3) - ABUBISEA T ABEEZMMRIE 4 (MABU6:9-10 ; J05:21 ; #55:5) - EE
A T REET - RIOIBIBH L (K4:17) - XEEFEE LN I EE — 808

12. Z0l-DUR - (BWEH) - BINER (82 - &b | StEFEE4Eam$ 0 - 2009%F) - 56

13. ER-DIse ~ S Mm3efE-LZE - WAl - 74 -
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t]] - 220 2810 - BARBENRAN] - AMERFHERNTE  RIRNTEREE
"EIRME L - RHMERNTSHIREE ¢

EAANEEREER MEMENA - [HEEY - BRI L | (/G5 :
17) X AR REMRITARER - BEERVCNIETS - (F54:24)

X AEFNR A E R - IEWEMERE - (F83:10)

EEELA 7R SPASBRE@ERNEE  MAMNEEFMUSESH
BEMNERE N - XA - WTRMNETM " EXTERE - TAMABNE
TERE ) RGBS - REEZE - 2

BOIERNNE— T ATZRBERY - SEEERZRIEET - AN BH
B UERNBECHRE - FANBCRITTRMAZE - AMEEFRNERFIRTEL
R -

XIS - DURNOEALSEHEDRS - MERITBEBHSE N
@ B2RWHITEK - FEFERNIAS - BUFER - FEAHRK - TIEHA]
R LIERM ~ TERMNEMBELIE - BNV ILEXNMABEERIN]  X2X
BRI ERAO -

. ELEPELHEEXMER

( £58:21-39)

IR EEEFTERENR - BABEANEREKMNE | "l
....... ETAN - MEHERTPHER, (T14:17) - BZ "1NEE L (FAE14:20) -
MERZXREEEPMNRA © T IR B EBNE - IRt E
FHEEE , (FA1:13) - EEF LEHHA - B FL2WsRXEFFRER
4:18) - EEFIMENERE - " N EEES@EEIRI TN EENRIE J
(PhAT2:12) - TEBXERY - BERI L AL BBHIE (TE/51:5) - 22

1 RELFNRE
Bt ChEREAN] - AREANZERN FEOTEIESFRIHER EZN S

14 HER . (8- Br - NED) - BREEF(RZE - 6dbh : PEESHFERL AR - 1980) - 36
15. @k - 75-

16. Bt - 30«
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REBNE D LK HEZ2RRENEENE - ARELERVEBERHRAE
HBE

TEEBERRRAETREHEVRIBENMRZFE—TESYNER -
BERXRRANTEERE 1

a. INIRMHEEY]BIE AR B R -

b. YEEARKEERKA FBRANRIITIERER -

c. FIEBEFHEC AEMAKXE M ERRBGHIE -

d. #GBREERE (2 R T IFMRRVTI(E -

e. FIBRREVS UKD AN -

f. NBRYERYEREB IR R KL -

g. A XFENTE -

h. ALfEMERERER -

i NEMNE—EnRE -

jBRER - fEAME R ARFRNEK

Al

~

2. BUTIFMSESSEE

SEEZRIAZOTA - —@RMSHA - MERARR @ 7 FBEEHER
BZEOTANEM - MEEWERER - —SMUZ - Si2Em T ASmA
— - BA—TREBMTAEBEZZEOA - MBENN—ERELX - #2Z&n
X—MEH -

RpBRBRREDLREBLADSEE - &8 MTEBAE MRV ECEFIR
- BERESEE0 . "EFEN ? BEESET L ERNSREMAXREEREN
51?2 , BELEZONOA - 2HM]ITELEBCHWEMRRMITA - LA
AT HFRAERIE - EREANIZ - 1M - HAEZR R KB Z0(G
NECHBREMRATERDPIELXR - (9=3:18)

FmE—TRE  AABIEBEFELF LNEmRE  BRZAREL
e &= B AR 1 28RN A8 IfE - HERKERW
e REREERE - ILEEERDS "TAmAR, - RREX (BS) B
BR  — P ARNEMILIFER - BREFTASHKOA - RinpOkiF ARe
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Nl £#LEPRLERAFENER

IWIRFARRMHNTS - BEAHBEETRFRNER - MEFGME - 1M
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ERMNEBEIAMES L ; TFRIFERTESE  MEESEREZANS
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FRECAM - 8= - [FEEE D AR EER - LeRMNWEBEEREERETH
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V. I E EHIE
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7(X11:12 ; 9]1:15 ; #10:9-10 - 17:20 - 16:16) - BEEHRERAYRIE - RGN E
B (8522:29) - BERBARE 7 INFRITWAE - BM11Z EMHER AR VG E
RAOE - BREREH " RIAOANEE 1 (5R6:5) - #hiEH ERRE R ERIRIG - #hiE
RE TN 7N EFEENSTT - BB N HEREEEMARNER - XK
L EXNHEHRANEL  EERENRE  HEEABHEL F@MENE
E(k12:28) - HRERR TSR « =% - MIEEETE « M RBRIET(K12:18 ; B8
9:2 - 11:20) - ERSRIEARRE S B CFE - KEEMMMEN - AZESK -

17. SEENETFNYI= 8y - WA - 47-48 °
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HAVPIE - ERERNRHSBME - ANE LT KOXE—HF - Bt
TR - BRRFARRRMAANKE - RO RIS BRI BRI R
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“How Do | Contact Customers?” Tools

e linkedIn Alumni —awesome way to contact school alumni
e  Data.Com —find business connections

e  RelatelQ - relationship intelligence

e  Rapportive —find Linkedin profies inside of Gmail

e  Vibe —get info about email contacts

e  Connect6 — Chrome extension for people discovery
e Hoovers — phone and email contacts for sale

e Harrisinfo — sales leads for sale

e InfoUSA — email lists for sale

e  ThomasNet - find any company

* Traditional Media

e Media Planning and Buying Calculators

e  SRDS Media Buyers info — advertising rates and data
®  On-Line Advertising Platforms (SEO)

e  Google Ads

25. http://steveblank.com/tools-and-blogs-for-entrepreneurs/
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Google Keywords Tool
LinkedIn Ads
Facebook Ads
Bing & Yahoo Ads
Search Engine Optimization and Tools

How Does Google Adwords Work?

Great SEO Programmers Tutorial

Great tutorial on the conversion funnel —andrew chen

Ad Contrarian — Grumpy old ad guy with great insights
SEO Digest — helpful articles
SEOBook Tools — Free SEO tools
SEO Digger - Find the top ten keywords ranking to your websites
SEMRush — SEO and campaign management tool
SimilarWeb — discover traffic for any web site
Clickable — Pay per click management
Spyfu —tells you how much adwords cost

Market Samurai — SEO Keyword Analysis Tool
WooRank — SEO optimization tool
Ahrefs — SEO tool, backlinks and keyword analysis

MoonSearch — SEO tool, backlinks and keyword analysis
SearchEngineLand — News about Search Marketing
Web/Social Customer Analytics Tools
Google Analytics — web analytics and optimiz

er from the borg

o  DoubleClick Floodlight — now owned by Googel

Kissmetrics— actionable analytics
QuantcastMeasure —measure reach, traffic, frequency, demographics, interests/lifestyle, etc
Comscore — ad agency/enterprise analytics

AdobeAnalytics — ex Omniture
Amazon Analytics — cross—platform mobile analytics reporting service for your app or game
FacebookDomainlInsights — provides developers and Page owners with metrics about their content

HeapAnalytics — captures user action Clicks, taps, swipes, form submissions, page views and lets you
measure it
GetClicky — real-time web analytics
Swix — analytics for social media and online
Leadlander — marketing automation analytics
Segment.io — analytics API
Wordtracker —find the best keywords and links
Serpico — monitor your competition, backlinks & rankings
WhatRunsWhere — locate and assess competitors ads and copy
Chart.io- easy analytics for business data
Mixpanel- real-time event tracking
o  Mixpanel Analytics Tutorials
DigMyData — analytics dashboard for sales, email, social and ad marketing

Crazyegg— visualize analytics

MozAnalytics — measure all your inbound marketing
Mint — site analytics

Piwik — open source web analytics

Visistat — web analytics measure marketing campaigns

Webtrends — analytics and segments

Chartbeat — website analytics for doers

Kontagent — user analytics for the social and mobile web

Forsee —web, mobile, social, contact center analytics

Woopra —real time customer and visitor analytics

StatsMix — track and display internal & web metrics

Keylines —amazing email visualization tool (Palantir for the rest of us)
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Ducksboard — very cool way to measure any online metrics

Cyfe — monitor social media, analytics, marketing, sales, support
Mention — media and social monitoring

Geckoboard — widget-driven business dashboard

Grappster — dashboard for your cloud apps

Leftronic — dashboard for real-time analytics

Ubig -data into dashboards

PirateMetrics — track acquisition, activation, retention, referral, and revenue
Recon.io — Twitter brand monitoring

WhosTalkin — Social Media Search tool

Diffbot — identify and extract from any web page (stealth search engine!)
Kumu —track, visualize and leverage relationships

SEO for Mobile Apps

MobileDevHQ — app store optimization made simple

SearchManSEQO — mobile SEO for 10S apps

AppCodes —iOS app store optimization

AppStoreRankings — mobile SEO and keyword optimization

10S SEQ Tutorials — excellent primer

Mobile App Store Customer Analytics / Ad Platform

Amazon Mobile Analytics

Amazon Simple Notification Service

Amazon Mobile Analytics

Google Analytics — for Mobile

AppAnnie — Apple/Google/Amazon app store analytics
Appfigures — mobile analytics and sales data

HeapAnalytics — captures user action Clicks, taps, swipes, form submissions, page views and lets you
measure it

Mopapp — mobile analytics, sales data, rankings

Distimo — Apple/Google/Amazon app store analytics

Xylogics — search engine for Apple/Google/Amazon app store
Apptrace — app store intelligence

AskingPoint — mobile analytics with polling

Flurry — mobile app analytics and traffic acquisition
TestFlight — 10S analytics in beta testing on the fly

Apsalar — mobile apps analytics & ads

Count.ly — multiplatform mobile analytics

KeenlO — analytics as an API

Capptain — mobile analytics + push

TapStream — Marketing analytics for apps
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Loyalty Programs

RewardStream —loyalty, customer referral

500Friends — customer loyalty program for ecommerce
NextBee — customer referral and loyalty programs
BigDoor — gamified loyalty and reward programs
UrbanAirship — push marketing for mobile

Bt Bl F1-4 HEFRFEF BRI ER

NoS 530

MY B -5 I8 & F BB ER

Customer Support/Feedback

Tender — support, knowledgebase tool for your site

GetSatisfaction - conversations between companies / customers
Triibe — incentive-based customer service

Zendesk —web help software

Clickdesk — Help desk, live chat, social toolbar

Zopim — real time customer support/live chat

HelpScout — simple setup, easy integration, help desk software
Desk — from Salesforce, easy and simple; email/social/chat/phone
SnapEngage — live chat integrates with your apps

Freshdesk — completely unique never seen before web help software
Olark — live customer chat and customer loyalty

LiveChat — live customer chat, archives of conversations

Groove — simple online Help Desk

VisitorEngage — behavioral-based feedback button, surveys & website notifications
Assistly — Support customers by Web, email, chat, and social networks
Vision Helpdesk — Support for multiple companies from one place
OneDesk —ideation to delivery and support issues, tickets, tasks
HappyFox — collate, categorize and respond to all requests
CustomerSure — online customer service, feedback into retention
HelpSpot — Helpdesk software

Webengage — website survey, feedback and notification tool
SupportBee — help customers via email, robust ticketing
Testimonials/Social Reviews

Testimonial Monkey — integrate customer feedback into your site

PostKudos — collect customer testimonials
Yotpo — social reviews for eCommerce
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e  Kayako—Help desk

e UserVoice —turn customer feedback into action

e Kampyle —turn customer feedback into sales and relationships
® Recruiting Tools

e JobVite —recruiting software, applicant tracking

e Zoho Recruit — applicant tracking

e  Resumator —applicant tracking and social recruiting

e  RecruiterBox —recruitment software, applicant tracking
e Activelnterview — Video interviewing

e  JobPage — applicant tracking and social recruiting

e  Zartis — social recruiting

e HiringThing -online recruiting

e  Workable —recruitment and applicant tracking

e RecruitmentWorx —online recruitment and tracking

e OneRecruit - free applicant tracking

e GroupTalent — hire short term help/or freelance

e MasterBranch —show off your skills

e VidCruiter —video interview software

e linkedIn —the uber connector
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